Specialized Equipment Service Technician

Sierra Pacific Turf Supply — Northern California and Northern Nevada

Title: Specialized Equipment Service Technician, Full time, Exempt
Territory: Northern California and Northern Nevada
Reports to: Director of Operations

Position Available: May 1, 2026

Sierra Pacific Turf Supply is looking for an enthusiastic and well-organized individual to join our
team as a Specialized Equipment Service Technician for Kress Robotic Lawn Mowers! Sierra
Pacific Turf Supply is a family-owned business in the golf & landscape industry headquartered
in Campbell, CA., with branches in Rocklin, Ca. and Sparks, Nv. We are looking for a
Specialized Service Technician to troubleshoot and aid in the installation of Kress Autonomous
mowers on golf courses, parks, and sports turf. If you are interested in golf and would like to
work in a fun fast-paced environment, then this is the job for you!

Essential Duties and Responsibilities: To perform this job successfully, an individual must be
able to perform the following satisfactorily: other duties may be assigned. Reasonable
accommodation may be provided to enable individuals with disabilities to perform the essential
functions:

¢ Basic knowledge of electricity and electronics

¢ Install, maintain, and repair Kress robotic lawn mowing systems

¢ Combine mechanical, electrical, and app-based troubleshooting skills

e Perform routine service including blade replacement, wheel check, battery inspection of
Kress mowers

e Diagnose and repair electrical, mechanical, and software issues for Kress mowers

e Provide customer support and training on system operations, safety protocols and basic
troubleshooting



This position may also help with troubleshooting and service of Rain Bird irrigation
satellites and controllers

Requirements, Skills & Qualifications:

Knowledge of hydraulic principles, low-voltage electrical systems, and computer skills for
software troubleshooting

Proficiency with laptops or mobile apps for configuring robotic systems

Excellent communication and organizational skills

Strong interpersonal and problem-solving abilities

Highly responsible & reliable

Ability to work well under pressure in a fast-paced environment

Must be able to work outdoors in various weather conditions

Bachelor's degree from four-year college or university; or one to two years related
experience and/or training; or equivalent combination of education and experience.
Background in golf course maintenance, professional lawn care or outdoor power
equipment helpful

Self-motivated to work without direct supervision in the field

Valid Driver’s License and clean driving record

Ability to lift and move 50 pounds

This position requires travel throughout the territory of Northern California & Northern
Nevada

Compensation & Benefits:

Paid Time Off

Paid Holidays

Benefits package including medical, dental, vision and life insurance
401k plan + matching

Company provided: vehicle, gas card, laptop, iPad, and cell phone
Salary between $75,000-$85,000 based on experience

Apply online at www.sierrapacificturf.com/careers



http://www.sierrapacificturf.com/careers

